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Abstract: Technostress has emerged as being one of the challenges in the field of 

IT industry. This study reviews numerous studies relating to technostress within IT 

and focuses on the association between burnout and technostress and employee 

turnover intentions. Burnout in IT workers is highly correlated with technostress as 

evidenced in the review. The research also revealed that technostress and burnout 

are heightened by certain factors like poor tech support, overload of digital work, 

poor leadership, lack of freedom to perform the job and work life imbalance. The 

following strategies may be adopted to reduce technostress, burnout and employee 

turnover intension: (i) enhance tech and management support, (ii)promote digital 

health and work life balance, (iii) create ethical and inspiring leaders (iv)ensure a 

safe and flexible work environment, and (v) implement employee and socially 

responsible HR practices. 
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